


If a publicly funded library does choose to allow users to contribute content to the library’s 

discovery system, the commenting system may be considered a limited public forum. Libraries 

that allow users to contribute content should adopt policies that define the time, place, and 

manner in which the user contributes the content to the library’s discovery system. Any 

restrictions must be reasonable and cannot be based upon the beliefs or affiliations of the user or 

the views expressed in the user-generated content.3 Policies should be regularly reviewed with 

legal counsel, shared with staff, and made available to the public in all of the commonly used 

languages within the community served. 

 

Libraries should safeguard the privacy of users who contribute content to library discovery 

systems and should review—and encourage users to review—the user-data-collection policies of 

any third-party providers involved in managing or storing the user-generated content. User 

consent should be obtained before any personal data is collected and shared with third-party 

providers, and libraries should protect all library-use data collected from library users.4 

 

1. Library Privacy Guidelines for Library Websites, OPACs, and Discovery Systems,” 

Intellectual Freedom Committee, June 24, 2016. “A discovery service provides a single 

web-based user interface to search across multiple resources such as library catalogs, 

periodical databases, institutional repositories, and digital collections." 
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(S.D.N.Y. May 23, 2018). 
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