
which are more urgent now than ever

Libraries respond to COVID-19

Libraries need support and funding from
local, state, and federal policymakers, as
well as philanthropic and business
partners, to keep communities
connected, help students keep learning,
and help small businesses and workers
get back to work.

Libraries are essential partners in
economic recovery, workforce o

eca cep䌀aa䜖㘀   aar o op䌀r  mԀoa Ԁntsuccess, and digital inclusion.
Demand for library services increases
during economic downturns. 

The Public Library Association surveyed libraries about their responses to COVID-
19, including connecting people to critical broadband services:

America’s libraries
need ongoing support

Libraries will be
integral to recovery 

Digitizing course
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develop
technology skills. 

Library staff are also innovating to adapt and respond to community needs, including:

Expanding
access to library
services with e-
cards, virtual
programs, phone
help, outside
delivery, and
more.
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sᥓ errsᥨ᥶orsreating staff
and resources to
support other
government entities,
including providing
meeting space,
distributing
supplies, and
staffing 211 centers.

Producing
personal
protective
equipment (PPE)
and other supplies
through library
maker spaces.



kids and adults across the
area.

The Lexington Public Library in
Kentucky  has launched virtual
programming for

The Denver Public Library in
Colorado is helping  with
career preparation and 

 high school equivalency certification
via its Career Online High School.

Wi-Fi library parking lots.

Library systems from
Mississippi to Maine have
made maps of available

Librarians in Kanawha County, West
Virginia, are staffing the phones for
patrons that need a personal
connection in isolation.

America's local libraries in action
Across the country, library staff are adapting and launching services to meet
changing community needs and preparing to accelerate recovery for all.

Library workers in Rockland,
Maine have STEM
programming live on their
Facebook page to keep kids
engaged while parents work. 

Workers seeking unemployment benefits
can Skype with library staff in Kingsport,
Tennessee, for assistance with
unemployment benefits applications. 
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https://www.kentucky.com/news/coronavirus/article242479936.html
https://www.denverlibrary.org/cohs
https://www.google.com/maps/d/u/0/viewer?mid=1TMqHCgxAfmXA1s0UyV3NKol5X1fqcTTY&ll=32.64639610104572%2C-89.69349564999999&z=6
https://www.google.com/maps/d/u/0/viewer?mid=1TMqHCgxAfmXA1s0UyV3NKol5X1fqcTTY&ll=32.64639610104572%2C-89.69349564999999&z=6
https://www.maine.edu/blog/2020/03/23/study-from-car-hotspots-offered-to-maine-local-schools/
https://www.kcplfromhome.org/
https://www.wabi.tv/content/news/Rockland-library-open-and-serving-patrons-amid-COVID-19-569189531.html
https://www.wabi.tv/content/news/Rockland-library-open-and-serving-patrons-amid-COVID-19-569189531.html
https://www.wjhl.com/stronger-together/kingsport-public-library-offering-online-help-with-applying-for-unemployment-benefits/
https://www.wjhl.com/stronger-together/kingsport-public-library-offering-online-help-with-applying-for-unemployment-benefits/
https://www.newsandsentinel.com/news/local-news/2020/04/library-offering-free-wi-fi/
https://cms.gustavus-ak.gov/library
http://ebrpl.libguides.com/c.php?g=1010908&p=7325732
https://www.cjonline.com/news/20200413/topeka-library-provides-free-wi-fi-in-east-topeka
https://www.cjonline.com/news/20200413/topeka-library-provides-free-wi-fi-in-east-topeka
https://climaterwc.com/2020/04/22/san-mateo-county-libraries-using-3d-printers-to-create-ppe-for-frontline-medical-staff/

